A wonderful, fresh, and entertaining approach to inspiring exceptional customer service.  Melissa Stagnaro, Director of Marketing, GJScores, Grand Junction, Colorado 

A WONDERFUL job of incorporating magic into excellent customer service!!  Becki Griffin, Member Service Representative, North Arkansas Electric Cooperative 
This was the best ever!  [It is] the only training we've ever had that actually was helpful.  Kathleen Dickson, Child Support Services, Del Norte County Social Services, California 

Mr. Riggs was an awesome, great, wonderful entertainer. I think he should be seen worldwide to enlighten customer service [providers] with excellence and professionalism. Ann McCowin, Asst. Director of Financial Aid, Mountain View College, Dallas, Texas 

Extremely awesome how you can mix the best magic show in the world with the journey to success!   Mike Hassman, Kansas Pest Control Association 

Simply amazing, seriously inspiring. Byron Nelson, Schendel Pest Control, Kansas 

Using illusions to get the point across about customer service is great and refreshing. Dave Medler, Mechanic, Mesa Verde Enterprises 
Billy, I have heard thousands of motivational speakers.  You are surely one of the best.  Stan Zeidell, Qualitec Professional Services 

Superb method of presentation. Hits the points on customer service clearly and creatively. Beneficial and enjoyable.   Dave McVey, Project Manager, C&C Group 

Totally entertaining presentation on customer service with masterfully delivered talent including magic, illusion, comedy, and truth!  Mark Radmaker, VP of Engineering, Garco Building Sytems 

I enjoyed your humor and your enthusiasm!  Your program made me feel inspired and happy.  Thank you!!  Leslie Samora, Customer Service, Otero County Electric Cooperative 

ALL cooperatives should have you as a speaker!!!  Great presentation!  Ella de la Rosa, Customer Service Director, Magic Valley Electric Cooperative 
